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Role Summary 
The Team Manager role in the Warriors Basketball Club looks after one specific team and 
is a parent of a player in that team.  They act as the vital link between the coach, players, 
parents, and club administration, handling all off-court organisation, so the coach can 
focus on the developing the players in training and games. It is a voluntary, administrative 
role that ensures the team runs smoothly and complies with club policies.  Team 
Managers have a direct line to the Club President and Committee on behalf of the 
parents.  Team Managers are invited to join the committee; however, it is not a 
requirement. 

Legal Requirements 
▪ It is a legal requirement that all team managers must have a current Working with 

Children Check” ID card. You can submit your check digitally at no cost via the 
www.vic.gov.au website. 

▪ You must email a copy of your ID Card to the Club Secretary on 
stpaulswarriorsbasketball@gmail.com where it is stored on the club’s records until it 
expires. 
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Team Manager Responsibilities 

Start of Season Process 
Registration 

1. Team Managers are required to register as a Team Manager each season when registrations open.  
You will be able to register via the Warriors Website, which will direct you to the PlayHQ registration 
page. 

Parent Communication Channel 

2. When the welcome email is sent to the parents before the season starts, the Team Manager will need 
to set up a Whatsapp chat with all the parents for ongoing communications during the season.  If a 
parent doesn’t use or have access to Whatsapp, please ensure you have a line of communication 
with them. 

Uniform Orders 

3. For new club members, uniforms will need to be ordered.  For existing players, check with the 
parents if they require a new pair of shorts and/or singlet.  Parents do not purchase uniforms, they 
pay a bond (initially at the time of registration), which is refunded if the child finishes with the club 
and the uniform is returned.  If an existing player is ordering a new uniform, the bond will remain with 
the new item, should the old uniform still be in good condition once returned.  Do not order a 
replacement uniform until the old one is returned. 

4. Order Uniforms: 
a. Take all orders to conduct the order in bulk before contacting the Uniform Coordinator – parents 

can determine the sizes on the Uniforms & Merchandise page on our website. 
b. Make contact with the uniform coordinator and they will work with you in the order and where to 

pick them up – Lydia Tyblewych 0417 035 338 
5. Once you have the uniforms sorted, email the Club Registrar at registrarwarriors@gmail.com the: 

a. Team Name (example: Under 14 Girls Gold) 
b. Singlet numbers for each player 

If you don’t have access to your team roster in PlayHQ, email the registrar to rectify. 

Training Schedule 

6. Training times and venues sometimes change from season to season.  These will be communicated 
before the start of each season.  Please ensure the parents are aware of these details as soon as 
they are communicated. 

Scoring Roster for Parents 

7. Team Managers must complete the Season Scoring Roster for parents and then share the details 
with them.  For instructions on how to score, see our Rules & Scoring page on our website. 
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Team Manager Responsibilities 

Ongoing Responsibilities 
Weekly Parent Check-In 

1. Each Wednesday evening, check PlayHQ for the updated schedule and communicate your team’s 
game time and venue to all parents and/or players and coach. 

2. When communicating the weekly game details, include the parent(s) who are scoring according to 
your roster. 

At Each Game 

1. Before the game, set up the scoresheet on the provided device, ensuring all present Warriors players’ 
names and numbers are selected and any fill-ins details are recorded. Validate the same details for 
the opposing team. 

2. Ensure the Coach’s Details are correct to avoid the club being fined for deficiency. 
3. If there are any issues, ask the Referee for help. 
4. Ensure the opposing team also provides a scorer – avoid having Warriors parents as both scorers. 
5. After the game, ensure the scorer is happy with the details that were entered on the scoresheet for 

both sides. 
6. If you are unable to attend a game, a delegate must be appointed (they must also have a WWC ID). 

Code of Conduct 

Every member of our Warriors Community - Parents, Players, Team Managers, Coaches and Committee 
members must adhere to our Codes of Conduct found on our website.  By registering a child with the 
club, every parent has legally signed up to adhere to the Codes of Conduct outlined by the St Paul’s 
Warriors Basketball Club, the Coburg Basketball Association and Basketball Victoria.  The Team Manager 
plays a pivotal role in setting the example of codes of conduct and supports the parents with living our 
Club Values. 

Queries & Escalations 

1. The President or Committee Member will set up a Whatsapp group chat with all the Team Managers 
and the President at the beginning of every season.  This is a safe place to ask questions and ask for 
support.  No questions is a silly question! 

2. If you observe a breach of codes of conduct on or off the court, whether it be a warriors club 
member, spectator, referee or from the opponent’s side, or if you observe behaviours that you find 
questionable, you are encouraged to reach out to the President for a confidential conversation.  It is 
beneficial for the club and all those involved to be on the front foot with any disputes so the President 
and Committee can manage the situation with the CBA while it is fresh. 

3. The Team Manager is the key parent representative to the coach and if a parent has a query or 
concern, it is best discussed between the coach and team manager, as they are a team unto 
themselves and can manage the team culture in unity. 

https://www.warriorsbasketballclub.com.au/codes-of-conduct.html
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